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Understanding the reasons. Finding practical ways to help.

Recognising faces is something B
many of us take for granted. ¥
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When it becomes difficult, it can
be upsetting and may make us

feel unsure in social situations.

The good news is that there are
reasons for this — and things
that can help.

It can be hard to recognise Poor lighting, glare and With understanding and . .
faces even when someone reduced vision can make simple strategies, social ...
is close by. facial features less clear. confidence can be maintained.

Why Is It Difficult Common Causes
to Recognise Faces? Age-related Cataract Glaucoma Diabetic Poor lighting
macular eye disease and glare
Recognising a face needs clear central vision, Macula degeneration

good contrast, adequate lighting, and enough

light to see details like the eyes, nose and mouth.

The macula, at the centre of the retina,
helps us see these details clearly.

When the macula is affected by eye
conditions, faces can look blurry or
unclear - even though you can still

see people around you.

Damages the macula Clouding of the lens Affects side vision Swelling or damage Low light or glare

and reduces central causes blur and first. Advanced at the back of the makes it harder
. 3 vision. Side vision is less contrast, laucoma can make can affect to see faces
It is not a problem with memory. " o g ; x e -
1 F ¥ often still good. especially in finding and following  sharp vision and clearly.
It is usually a problem with vision. low Light. PetpiR e finedetail.
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Everyday Situations

You may find it hard to recognise faces when:

e,

@ You are in a busy or crowded place

People are far away

People are wearing hats, sunglasses Busy places People Poor Hats, sunglasses OnTVor

or face coverings at a distance lighting or coverings at events
® You are watching TV or at an event

by o

]
@ The lighting is dim or behind you
L]

What Can HEIp? o0 The Emotional Impact
L. H . . Finding it hard to recognise faces can
- O - | affect confidence and may make you
el = want to avoid social situations.
Good lighting Reduce glare Move a little closer Let others know Use aids if helpful k.
Remember, it is not your memory -
Stand so the light Avoid bright windows, It's okay to get a bit A simple “Hello, Magnifiers and it is your vision.
falls on the other shiny surfaces and closer before trying it's me" helps smartphone A 4
person's face, strong sunlight. to recognise everyone and takes accessibility With understanding and support,
not from behind. someone, away the worry. features can help you can stay connected and

in some situations. continue to enjoy life.

Key Message

Difficulty recognising faces is a common effect of sight loss.
The right lighting, simple strategies and understanding
from others can make a big difference.

Coming Next in the Series

Part 7: Understanding Contrast —
Why Some Things Are Harder to See Than Others
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If you have concerns about your vision, please speak to your eye care professional.

oydon Vision — here to support you. e 020 8688 5566



